
                    
 

REDCAPE LTD 
PRODUCT SERVICE / REPAIR FORM

BUSINESS NAME -  __________________________________________  CONTACT NAME __________________________ 

ADDRESS - 
_________________________________________________________________________________________________________
____________________________________________________________________________ POSTCODE  _____________ 

TELE NUMBER - 

DATE         /         / 

PLEASE ENSURE THE ITEM IS SAFELY PACKED AND ENCLOSE THIS FORM

PRODUCT                                                                                              Serial Number (if applicable) 

Notes - Additional Information IE Standard service and anything specific requires attention.

 Redcape Ltd  
Unit 3 Marrtree Business Park, Grimbald Crag Close, Knaresborough, North Yorkshire HG5 8FA 

 TELE - 01423 861249

Affix business card or complete the following 

MUST BE COMPLETED

Simon Cheung
A deposit payment of £50.00 may be requested, this will be deducted from the final invoice total upon completion

Simon Cheung
A minimum charge of £25.00 will apply when a quotation is requested to assess if the item is viable for repair. 

Simon Cheung
IMPORTANT - Please note that once your repair / service has been completed and we have informed your item is ready we will hold the item/s for a maximum of 2 weeks, after this time has lapsed and we have received no communication from you the items will be disposed of and any deposit paid will not be refunded. 


